
WARRANTY
Warranty
This Warranty applies to physical goods including any associated software licensed 
along with the goods (the "Goods"), purchased from Immotion VR Ltd, trading as 
Uvisan ("Company" or “Uvisan”).
 
What does the Warranty cover?
This Warranty covers any defects in material or workmanship which cause the 
Goods to fail under normal use during the Warranty Period.
 
When does the Warranty begin?
Unless otherwise agreed with the Company in writing, the Warranty begins from 
the date that the Goods are delivered to the installation address.
 
What will we do to correct problems?
The Company will either repair the Goods at no charge, using new or refurbished 
replacement parts or replace the Goods free of charge.
 
We will not cover incidental costs which arise from any defect covered by the 
Warranty.  These costs include loss of use and rental charges for alternative 
equipment, telephone calls, other travel or accommodation expenses, time or 
inconvenience or loss of business earnings.
 
How long does the warranty cover last?
The Warranty Period for Goods purchased from Company is 24 months from the 
date of purchase (excluding bulbs).
 
Bulbs are guaranteed to operate for not less than 9000 hours of operation.
 
A replacement part or Goods is covered for the remaining warranty period of the 
original Goods or 30 days from the date of replacement or repair, whichever is 
longer.
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What does this warranty not cover?
This Warranty does not cover any problem that is caused by malfunctions or 
damage not resulting from defects in materials or workmanship.

In particular the warranty will not cover issues arising from:

- fair wear and tear from use of the Goods;
- non compliance with user Manual in respect of installation or operation of

the Goods;
- non-approved modifications to the Goods;
- incorrect repairs to the Goods by any party not authorised by Uvisan;
- influences acting on the Goods including failure of electricity systems

(including power surges) accidents, civil unrest, malicious or wilful actions by
third parties, fire, flood and theft.

What do you have to do if you wish to claim under the Warranty?
To obtain warranty service, you must first contact us by email: 
help@uvcleantech.com or calling +61 3 9028 4555 to advise of the problem and 
allow us to begin diagnosis of the issue and the most appropriate solution for you.

General
For customers who are not consumers the Warranty is the sole remedy available 
against Uvisan.  Except for any personal injury or damage to property arising out 
of the negligence of Uvisan, liability for all other forms of loss is excluded.


